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ABSTRACT 

The study aimed to identify the role of institutional excellence according EFQM -2020 in 

achieving sustainable development and on private industrial companies in the city of Benghazi-

Libya. The focus was on a sample of workers (190) selected by random sampling method. The 

descriptive analytical was used and analyze the collected by using the (SPSS). The most 

important of results was: There is a statistically significant role of institutional excellence in 

achieving the economic dimension of sustainable development. And There is no statistically 

significant role of institutional excellence in achieving the social dimension of sustainable 

development. And There is no statistically significant role of institutional excellence in 

achieving the environmental dimension of sustainable development. 

the most important of recommendations was, industrial companies most adopt the EFQM 

because of its role in determining the real level to build sustainable value and understand the 
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gaps and solutions available in order to achieve progress and improve its performance, that 

making it achieve desired sustainable development. 

Keywords: Institutional Excellence, Sustainable Development, EFQM -2020, 

Industrial companies. 
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   = 3=  1/5+2+3+4+5تم استخراج المتوسط الفرضي عن طريق = مجموع الأوزان / عددها 
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